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Student Medical Care
Students enrolled through AtlantiCare:

e For acute, emergent illness or other conditions that would either prevent a student from
meeting clinical duties or would pose a health risk to patients and health care workers, the
student should go to the AtlantiCare Emergency Dept. (ED). They must use their own health
insurance and are responsible for all copays, deductibles, and balance billing.

e Forroutine or health care or any medical care that does not meet the above description,
students may use the AtlantiCare Urgent Care, Somers Point site, which does not participate in
the teaching program, at (609)407-2273, present their own health insurance for payment, meet
the copay and deductible for their plan, and, in general, pay any balance not covered by
insurance.

Annual influenza immunizations are provided free of charge to any student on rotation at
AtlantiCare who presents at a regularly scheduled flu clinic at AtlantiCare.
Immunization Records

All immunization and titer records will be kept at the LKSOM HSC office of Student Health Services. All
students will retain coverage for accidental exposure.

Health Insurance
All medical students, including those who rotate at AtlantiCare are required to have health insurance.
Students are able to access care on their own through a primary care provider or in a primary care

practice at the hospital which does not participate in the teaching program.

Students can schedule an appointment by calling the AtlantiCare Access Center: 609-569-1000.

Mental Health Services
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To care for their mental health needs students have access to AtlantiCare Behavioral Health. Students
can schedule an appointment by calling the AtlantiCare access Center: 609-569-1000.

What to do in the event of a Needlestick

If the student is exposed to blood, body fluid or respiratory pathogen from a patient, the student is to go
directly to the emergency room. At that time the student is to inform his or her attending physician of
the incident. When the student reports to the emergency room, the student is to inform the registration
personnel as well as the clinician treating the student that (s)he has accidental exposure insurance. All
needed paperwork regarding that insurance can be obtained on the Temple University Human
Resources website or by calling human resources at 215-926-2270. All decisions regarding source
patient testing, student testing and prophylactic treatment will be made following CDC guidelines; which
are in compliance with all University guidelines. All follow up regarding the exposure should be
completed by the primary care practice physician identified to care for students. This practice has no
role in teaching or evaluating students. The practice can be reached at 570-271-6070.

Library Services

AtlantiCare’s Health Sciences Library, located on the Atlantic City campus, is a place of study that
provides AtlantiCare colleagues with valuable resources for continuing medical education and ongoing
learning. In addition, it provides an area of focus for colleagues interested in medical research.

The Library has 8 individual study carrels, all of which have PC workstations, and there are several
seating areas available for small group work. In addition, there is a photocopier/document scanner/fax
machine available in the Library for patrons to use.

Located on the fourth floor of the City campus’ Harmony Wing, it is open 24 hours a day to ARMC
employees, medical staff members, medical and nursing students, and residents.

The Library’s collection consists of the following:

e Approximately 100 e-books available via their R2 (Rittenhouse) Digital Library and Clinical Key
subscriptions

e Access to over 2,000 e-journals via their Ovid and Clinical Key subscriptions

e QOver 300 print textbooks (subjects: medical, nursing, leadership, management)

e 70 print medical journal titles

In addition, the Library staff is available from 8 a.m. — 4 p.m., Monday through Friday, for literature
search requests and article search and retrieval.

The Library’s electronic resources include Ovid, UpToDate, Clinical Key, Nursing Reference Center Plus,
and more.

Library patrons also have remote access to the electronic resources through the Library portal page on
the ARMC Starfish intranet.

Campus Safety Services



AtlantiCare Security provides Security throughout entire organization. Security is provided 24 hrs/day,
365 days/year at our City/Mainland Division Hospitals and at our Satellite Emergency Department in
Hammonton, NJ; 12 hrs/day, Monday — Friday at the Health Plex in Atlantic City; 8 hrs/day Monday —
Friday in our Manahawkin Campus and at our Adult Intervention Services (ABH) 12 hrs/Monday -
Saturday.

Our Main Offices are located at the Atlantic City Division Hospital, 1925 Pacific Ave. Atlantic City, NJ.
Phone Numbers:
A) To report emergencies, ¥119 (City / Mainland Campus’s);
B) Non-Emergency Numbers — City Hospital 609-441-8970 / Mainland Hospital 609-
658-3476, Health Plex 609-572-6010, Manahawkin 609-704-6803, Hammonton SED
609-704-7324 and ABH 609-572-8556.

AtlantiCare Security includes 88 staff members organizationally. AtlantiCare requires all our officers to
be SORA (Homeland Security) certified. Our Cooperate Director is proactive in all our training, which
includes annually training covering Active Shooter, CCTV, Amber Alert, Elopement, Fire Watch, Restraint,
Search & Seizure, Mental Health, CPI (Nonviolent Crisis Intervention) and use of force training.

If at any time Staff feel concerned for their safety, they are encouraged to call Security.

AtlantiCare has a very robust video surveillance system, which is observed by security personnel. All
cameras cannot be observed at all times due to the number of cameras, however, there are panic
buttons (silent alarms which goes directly to Security Base or a Police Department) organizationally
which allow Staff to contact Security for an emergent situation where a phone cannot be used.
Security personnel complete rounds to be proactive in all our safety and security initiatives.

Weather Cancellation Policy for Students

AtlantiCare maintains a policy for cancellations for weather or other building infrastructure emergencies
that are similar to that of our affiliated schools.

e C(Clinics, office practices, and urgent care centers — students assigned to these facilities are not
expected to report for duty during times when the clinic is closed to patients during severe
weather or utility outage.

e Hospital based services — students assigned to these facilities are expected to report to
assigned rotations for usual patient care, if possible.

Students are expected to be safe and use good judgment when travelling to and from educational sites.

Students must communicate any delays in arrival or travel issues to their clinical team and/or clerkship
director by phone or email and also notify the Student Coordinator.

Absenteeism Policy for Students



AtlantiCare maintains a policy for absenteeism that is similar to that of our affiliated schools. If absences
are foreseen (e.g. vacation, travel, etc.), a student must obtain prior approval from their school, and
notify the Student Coordinator and their clinical team/clerkship director.

If for any reason a student must unexpectedly be absent from a clerkship (e.g. illness, family
emergency), the student must contact the Student Coordinator and clinical team and/or clerkship
director by phone or by email as soon as possible.

Absences due to mandatory school attendance do not count against the student, but students are asked
to notify the Student Coordinator and clinical team/clerkship director.

Students are expected to work with the Student Coordinator and clerkship director to make-up any
required rotation time missed.

Academic and Career Counseling

All career advising sessions provided by LKSOM during third and fourth year class meetings are made
available in real time to each of the campuses. Students at these campuses are able to ask questions and
interact with presenters during these class meetings. All students at both all campuses and the HSC are
assigned specialty specific advisors to help with fourth year elective choices and the residency
application process.

Students are encouraged to reach out to AtlantiCare residents, resident programs, and core faculty at
any time with questions.

Process for Reporting and Responding to Allegations of Student Mistreatment

Students are encouraged to address concerns about inappropriate behavior or mistreatment locally to
the degree feasible, by discussing the behavior with the course or clerkship director, supervising
attending physician, or another appropriate faculty member involved in the setting where alleged
mistreatment occurs. Because it is often difficult for medical students to raise the matter directly with a
faculty member or the parties may be unable to resolve the matter themselves, students at AtlantiCare
are encouraged to report their concerns to Mahendra Solanki, Program Director; Dr. Dominick Zampino,
Internal Medicine Residency Director; Dr. Brian Isaacson, Clerkship Director; and/or Jessica
Romanowski, Student Coordinator.

Clerkship Director: Year 3
COURSE DIRECTOR PHONE # E-MAIL

Neurology
David Zeidwerg, MD 609-407-2372 David.Zeidwerg@atlanticare.org
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